
The Code of Conduct obliges employees to pass on any infor-
mation they may have about misconduct at the company. Third
parties can also use the compliance hotline for whistle-blowing.
All information received is treated confidentially and callers can
choose to remain anonymous. Moreover, the anti-corruption
guidelines state that staff must seek advice or report violations
if they have any doubts or suspicions.

Training courses and internal corporate media constantly
provide employees with information on important aspects of the
Code of Conduct and associated issues, such as corruption
prevention and how they are expected to behave in accordance
with the anti-corruption guidelines. During the reporting period,
the employees at HHLA’s international sites in seven countries
were trained in anti-corruption topics.

The number of incidents is constantly documented and moni-
tored as part of the CMS using an internal reporting system.
This enables the company to adjust its risk assessment should
there be an increase, for example, and to introduce appropriate
measures, such as more communication and adapting
processes in its internal control system.

The responsibility of each individual to comply with the provi-
sions laid down by regulators, professional associations and
the government, both within the company itself and in dealings
with contractual partners, is also stated in HHLA’s own in-
house purchasing guidelines, in combination with HHLA’s exter-
nally applicable purchasing guidelines. The focus here is on
analysing and evaluating relationships with suppliers in terms
of their reliability, quality, innovativeness, cost structures,
economic stability, occupational safety, sustainability and
compliance. Selecting suppliers on the basis of these criteria
also helps to prevent corruption. Purchasing and Materials
Management

During the reporting period, preparations went ahead for the
launch of an IT-based business partner screening system,
which will facilitate the risk-based assessment of HHLA’s busi-
ness partners, e.g. with regard to compliant behaviour in their
international business dealings.

Respect for human rights

Ensuring our employees act in a lawful fashion guided by
integrity also means protecting human rights. HHLA only has
sites in Europe and more than 95 % of HHLA’s suppliers are
based in the European Union, where human rights are a prime
concern and enshrined in both local and European laws.
Furthermore, the principles of the UN Global Compact are
reflected in the Code of Conduct and HHLA’s comprehensive
guidelines, such as its health and safety guidelines. As an over-
arching set of rules, the Code of Conduct includes the following
principles:

Additionally, HHLA actively encourages worker co-determina-
tion and safeguards both the freedom of association and the
right to collective bargaining.

integrity as a central value, a commitment to diversity and
the rejection of all forms of discrimination in our interactions
with one another;

guidance on lawful behaviour, particularly to prevent corrup-
tion in dealings with business partners and officials;

protecting the health and safety of employees in the work-
place. Occupational safety is a priority for HHLA and we
have set ourselves the goal of remaining a leader in this
regard;

protecting the environment and sustainable business prac-
tices, promoting environmental awareness and accelerating
the development and acceptance of environmentally
friendly technologies through the HHLA sustainability initia-
tive. Sustainability Strategy
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