
Company pension scheme
With the signing of the labour agreement on company pension
schemes under the HHLA capital plan, the HHLA company
pension scheme has now been completely reorganised and
further developed. Since the introduction of the new system in
2018, employees have even more flexibility in terms of shaping
their working lifetimes. Both individual early retirement solutions
and various options for lump-sum payouts upon retirement
boost the appeal of company pension schemes for employ-
ees. Existing claims from models such as the working lifetime
account and the so-called “port pension” have been transferred
to the HHLA capital plan. By pooling these provisions within
a single system, HHLA is also more closely aligned with rising
employee needs with regard to transparency. In the first year
alone, around one third of entitled employees benefited from
this new pension system.

More detailed information about the workforce can be found
in the Employees section of the combined group management
report.

Society

Regional Responsibility
In addition to its commitment to social responsibility, staff devel-
opment and the occupational health and safety of employees
are among HHLA’s key fields of activity. Employees, Occupa-
tional Safety and Health Promotion

Approximately one in ten jobs in Hamburg has some connec-
tion with cargo handling at the Port of Hamburg. This means
that the port and associated industries are major employers in
the greater Hamburg metropolitan region. HHLA handles over
three quarters of Hamburg’s container throughput or more than
half of the total throughput in tonnes. The company there-
fore sees itself as an integral part of economic development in
the greater Hamburg metropolitan area. It is well aware of its
responsibility towards society both here and at all its other sites.

Social Dialogue
HHLA engages in regular dialogue with its stakeholders.
Report Profile The company also promotes a number of
educational projects focusing on the port and logistics.

Recognising the link between the port, logistics and the water
helps us understand the global division of labour and the impor-
tance of sustainable business activities. HHLA’s support for
educational projects focuses on the “Hafen-Scouts”. This
project was successfully initiated by HHLA, the Hafenmuseum
Hamburg and the State Institute for Teacher Training and
School Development in 2015. It teaches fourth-grade school-
children about the transportation of goods around the world,

how the port works and what careers the port offers. In the
reporting year, more than 1,400 schoolchildren visited HHLA
facilities as part of this education project.

In addition to this education project, HHLA also organised an
event with high-profile experts entitled: “What will join the
container? Transport Flows in the Digital Transformation.

Combating corruption and bribery

A company can only achieve sustainable success if it behaves
in a responsible and legally compliant manner. With this in mind,
compliance with legal requirements and internal company
guidelines is a key part of HHLA’s corporate governance policy.
Corporate Governance Report HHLA strives to achieve this
prime objective by establishing, coordinating and constantly
further enhancing its Group-wide compliance management
system (CMS). It has also set itself the goal of identifying key
compliance risks, assessing them on an ongoing basis, and
minimising them by implementing suitable measures and
processes. Furthermore, the CMS aims to raise awareness
among HHLA Group employees regarding the need to comply
with both the legal requirements relevant to their work and inter-
nal guidelines. By doing so, it sets out to foster an appropri-
ate level of risk awareness within the workforce with a view to
preventing compliance violations.

The functions of HHLA’s CMS are carried out centrally by a
Group Compliance Officer who reports to the Executive Board
member responsible for compliance – currently the Labour
Director or Chief Human Resources Officer – and the Supervi-
sory Board’s Audit Committee, as well as decentrally by local
compliance contact partners and officers, who report to the
Group Compliance Officer. HHLA’s CMS centres on a code
of conduct that goes beyond the statutory requirements by
formulating overriding principles on relevant topics for compli-
ance, such as fair conduct in the competitive environment and
dealing with conflicts of interest or sensitive corporate informa-
tion. The HHLA Code of Conduct can be accessed online at
www.hhla.de/compliance .

Preventing corruption is another key issue addressed in the
Code of Conduct. In the course of its activities, HHLA is
constantly in contact with business partners and officials at
different levels – especially in Germany, Central and Eastern
Europe, and Asia. The aim of the in-depth anti-corruption
guidelines is to help employees assess situations with potential
corruption implications in their day-to-day work in order to
effectively prevent corrupt behaviour and the associated conse-
quences for both employees and the company. The anti-
corruption guidelines provide staff with the necessary knowl-
edge about granting or accepting benefits to or from business
partners and officials. Practical examples are used by way of
illustration.
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